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BANK MANAGEMENT—POLICY 


COUNTRY BANKING—1938 


JANUARY 
C. W. Bailey, President, First National Bank, Clarksville, Tennessee 


KANSAS SURVEYS SERVICE CHARGES JANUARY 
N. L. Breidenthal, President, Security National Bank of Kansas City, Kansas City, Kansas 


CORRESPONDENT SERVICE 


Owen J. Sullivan, President, The National Stock Yards National Bank of National City, National 
Stock Yards, Illinois 


SERVING YOUR PUBLIC............ 
Geo. L. Colby, President, First National Bank of Port Jervis, Port Jervis, New York 


PUSHING COLLECTIONS 


Dunlap C. Clark, President, The American National Bank of Kalamazoo, Kalamazoo, Michigan 


THE DISTRIBUTION OF BANK FUNDS 
Joseph M. Dodge, President, The Detroit Bank, Detroit, Michigan 


UNIFORM EXAMINATIONS 


AUGUST 
Henry D. Ralph, Washington Correspondent 


WHAT DOES THE PUBLIC WANT FROM BANKS?....................AUGUST 
Ray A. Ilg, Vice-president, The National Shawmut Bank of Boston, Boston, Mass. 


THE BUSINESS OF BEING A BANKER.................. DECEMBER 
F. L. Lipman, Chairman of the Board, Wells Fargo Bank and Union Trust Co., San Francisco, California 


LOANS—INVESTMENT 


INVESTMENT ACCOUNT FEBRUARY 
R. H. Rebele, Assistant Cashier, Wells Fargo Bank & Union Trust Company, San Francisco, California 


MAKING CAPITAL LOANS 
Henry S. Sherman, President, The Society for Savings in the City of Cleveland, Cleveland, Ohio 


INSTALLMENT LOAN COLLECTION POLICY AUGUST 


Berkley Neustadt, Vice-president, The Anglo California National Bank of San Francisco, San Francisco, 
California 











LOANS—INVESTMENTS—Continued 


A COUNTRY BANK’S BOND PORTFOLIO. Paes rere 
F. C. H. Doepke, Vice-president, Citizens American Bank, Merrill, Wiscuniin 


BANK FINANCING OF ACCOUNTS RECEIVABLE....... ...... NOVEMBER 


E. A. Mattison, Vice-president, Bank of America National Trust and Savings Association, San Francisco, 
California 


INCOME ADVANCES. .DECEMBER 


Ralph W. Manuel, President, Secmmstts National Bank of Mi weenie, Minneapolis, Minnesota 


INSURANCE PREMIUM FINANCING . , Lee ree Se 


Morris Plan Company, San Francisco, California 


MORTGAGE AND MODERNIZATION LOANS 
HOUSING PROGRAM 


BD Bie ho tae, ad b Sees OL Ne en eo oe JANUARY 
Henry D. Ralph, Washington Cacseependies 

NEW MOMENTUM FOR HOME BUILDING—PART I ; ......... MARCH 
Arthur Van Vlissingen 

NEW MOMENTUM FOR HOME BUILDING—PART II erect le 
Arthur Van Vlissingen 

NEW MOMENTUM FOR HOME BUILDING—PART III Ae A ..MAY 
Arthur Van Vlissingen 

AFFORDING A REAL ESTATE DEPARTMENT . JULY 


S. Nirdlinger, Executive Vice-president, First Galesburg National Bank and Trust Company, Galesburg. 
Illinois 


SYSTEMS—RECORDS—COSTS 
THE QUESTION OF FLOOR SPACE COSTS 


.. FEBRUARY 
T. S. Burch, Auditor, The First National Bank of Kansas City, idan Ci ity, Missouri 
A NEW WAY TO STORE OLD BANK RECORDS .. SEPTEMBER 
Arthur Van Vlissingen 
REPORTS THAT AID BANKING PROFITS—PART I. .. SEPTEMBER 


B. J. Schwoeffermann, President, The Citizens National Bank of Chicago Heights, Chicago Heights. 
Illinois 


REPORTS THAT AID BANKING PROFITS—PART II. .. OCTOBER 


B. J. Schwoeffermann, President, The Citizens National Bank of Chicago Heights, Chicago Heights 
Illinois 


HANDLING ESCROWS. 
Herbert W. Hallman, Assistant Cashier, The First State Bank. Pittsburg, Kansas 


NOVEMBER 





OPERATING—PERSONNEL 


A TWELVE-BANK DISCUSSION GROUP. .. .. 2... cece cnc eeeees MAY 


L. H. Lopes, President, The Pajaro Valley National Bank and the Pajaro Valley Savings Bank, Watson- 
ville, California 


YOUR TELLERS ARE TRMEPORTANT q... . ..- ccc ccc ce cee eee eves MAY 
Donald B. Smith, Cashier, First National Bank, Mishawaka, Indiana 

CREDIT UNIONS FOR BANK EMPLOYEES....................... SEPTEMBER 
W. A. Harmon, Comptroller, The National City Bank of Cleveland, Cleveland, Ohio 

PLANNING FOR THE WAGE AND HOUR LAW ................... NOVEMBER 


Arthur Van Vlissingen 


NEW BUSINESS—PUBLIC RELATIONS 
Pee REEUUe ROU MINIs os sk ok hie Ob ae ER he eee dew ee cn evs cen JANUARY 
C. W. Fishbaugh, President, Security Trust & Savings Bank, Shenandoah, Iowa 


MOVIES AS A MEDIUM OF BANK PROMOTION. . ers eee .APRIL 
Ashby Millican, First Vice-president, Liberty National Bank and Trust Come. — Kentucky 


STREET CAR ADVERTISING 


CANADIAN BANES GO TO THE PUBLIC. 2... ccc cece ccc ee ewes JUNE 
J. C. Nelson, Manager, Advertising Department, The Royal Bank of Canada, Montreal, Quebec 


SHOULD BANKS USE RADIO ADVERTISING......................00.... JULY 
J. M. Easton, Advertising Manager, The Northern Trust Company, Chicago, Illinois 


DRESSING UP THE BANK’S WINDOWS. . <a or . JULY 
W.H. Burch, Advertising Manager, The First National _—s of Fort Worth, Fort Worth, ote 


IDEAS IN COUNTRY BANK ADVERTISING...................... SEPTEMBER 


John Farnham 


RATED YEAR’S BEST BANK ADVERTISING........................ OCTOBER 
Rod Maclean, Advertising Manager and Publicity Director, California Bank, Los Angeles, California 


LETTERS FOR MAILING TO BANK CUSTOMERS................. DECEMBER 


Louise B. Moyer, Director of Publicity and New Business, The Plainfield Trust Company, and Marjorie 
Schoeffel Davis, formerly Assistant Secretary and Assistant Treasurer, The Plainfield Trust Company, 
Plainfield, New Jersey 


SPECIAL ARTICLES 


A BANK-SPONSORED STATE CORN SHOW........................ FEBRUARY 
Walter H. Brown, Assistant Vice-president, The First National Bank of Portland, Portland, Oregon 


THE 100 LARGEST COMMERCIAL BANKS AND TRUST 
COMPANIES IN THE UNITED STATES............................ MARCH 








SPECIAL ARTICLES—Continued 
THE 100 LARGEST MUTUAL SAVINGS BANKS........................ 


SAN FRANCISCO FAIR SPURS BANK BUILDING 


John Farnham 


BANK OF CANADA OCCUPIES NEW HOME. 


James Montagnes 


PHILIP A. BENSON........ 
Merle Thorpe, Editor Nation's Business 


CONVENTIONS—EDUCATIONAL PROGRAMS 


DEPOSITORS’ FORUMS 


A report on a forum held in Des Moines 


THE GRADUATE SCHOOL OF BANKING... 
Fred B. Barton 


HOUSTON AWAITS A. B. A.... 
Fred B. Barton 


REGULAR FEATURES 
IN THE TREND OF BANKING. 


COURT DECISIONS 
Charles R. Rosenberg, Jr. 


CANADIAN BANKING. 


James Montagnes 


BANKING AS VIEWED FROM WASHINGTON. 
Henry D. Ralph 


THE CLEARING HOUSE OF PICTURES.... 


DIRECTOR CLUTCHBILL 
Fred Copeland, Cashier, The Randolph National Bank, Randolph, Vermont 

Director Clutchbill Digs Up a Dividend 

A Clutchbill Loan Yields a Snow Boat.... 

Mr. Clutchbill Pays Off Some Preferred 

Director Clutchbill Trades Out a Farm 

Director Clutchbill Accepts a Challenge 

Director Clutchbill’s Thanksgiving Day 

Director Clutchbill Opens a Deposit Box 


AUGUST 


. . OCTOBER 


.. MONTHLY 


.. MONTHLY 


.MONTHLY 


.MONTHLY 


.. MONTHLY 


January 
February 
_April 

. June 
August 
November 


December 








